
June 15, 2009

Kate Clay, MA, RN

Susan Berg, MS, CGC

Alyssa Cretarola, BS

Decision Coaching: 
Using the Ottawa 

Personal Decision Guide©

in Your Practice



Decision Coaching for difficult decisions

�„ Assessing and addressing decisional 
conflict

�„ Using the Ottawa Personal Decision 
Guide©  

�„ Coaching communication skills

�„ Physician training tapes

�„ Coaching role play

�„ Practice


