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A. Positions and Honors. 
Academic Appointments 
2000 –  Instructor in Medicine, Harvard Medical School, Boston, MA 
2000 –  Senior Scientist, Health Decision Research Unit, General Medicine, Massachusetts General Hospital 
Boston, MA 

Professional Experience 
1997-1999 Manager, Program for Collaborative Care, University of California San Francisco Breast    Care 

Center  
1998-1999 Product Manager, On Your Mind, Inc, Mountain View, CA   
1999-2001   Consultant, Program for Collaborative Care, UCSF Breast Care Center, San Francisco, CA 
1999-2000   Consultant, Foundation for Informed Medical Decision Making (FIMDM) Boston, MA 
2002            Coordinator, Shared Decision Making in Breast Cancer Workshop, FIMDM, Boston, MA    
2002-           Medical Editor, Breast Cancer Programs, FIMDM 
2003-           Leader, Guidance/Coaching Panel, International Consensus on Standards for Developing and  
                    Evaluating Patient Decision Aids          
2004-           Director, Program for Decision Quality in Cancer Care, MGH 
  Consultant, UCSF Center of Excellence grant 
2005-6 Consultant, National Cancer Institute, Outcomes Research Branch 
 
Committee Assignments 
2001          Member, National Science Foundation Workshop on Engineering in the Service Sector 
2001          Member, National Center for Policy Research for Women and Families: Using Research to Inform 

Patients of Breast Cancer Surgery Options        
2002       Member, MGH Women’s Health Coordinating Committee, Patient and Physician Education    
                  Development Group 
2004-5 Pre-Visit Package Committee, MGH Stoeckle Center for Innovation in Primary Care 
2005 Scientific Program Committee, 3rd International Shared Decision Making Conference, Ottawa, CA  
2006 Scientific Program Committee, 28th Annual Society for Medical Decision Making Meeting, Boston 

MA 
Member, NCI-sponsored symposium on Patient-Centered Communication, Bethesda, MD 

2007 Scientific Program Committee, 4th International Shared Decision Making Conference, Freiberg, GR 



2007-  Scientific Group, AHRQ Effective Health Care Program, Decision Aid Workgroup  
2007- Scientific Evaluation Group, AHRQ/NCI/RTI Advancing Research Methodology for Measuring and 

Monitoring Patient-Centered Communication in Cancer Care. 
 

Awards and Honors 
1992      Rufus Choate Scholar, Dartmouth College  
1993      High Honors for Thesis in Mathematics, Dartmouth College 
1993      Cum Laude for General Academic Achievement, Dartmouth College  
1993      School of Engineering Scholarship, Stanford University  
              National Science Foundation Three Year Doctoral Fellowship  
1999      Finalist for Goldsmith Competition (1 of 4) for best paper on Stanford Center on Conflict and 

Negotiation (for dissertation).  
2004      American Medical Writer’s Association (AMWA) Neil Duane Award for Distinction for “DCIS: Choosing 

Your Treatment” 
              AMWA’s Will Solimene Award for Excellence in medical communication for “DCIS: Choosing Your 

Treatment” 
              Health Information Resource Center’s National Health Information Award for “Breast Reconstruction: 

Is it Right for You?” 
              Film Society of Columbus’s Chris Award,52nd Annual Columbus International Film Festival for “Early 

Breast Cancer: Hormone Therapy and Chemotherapy.” 
2005      Health and Science Communication Media Festival Award (Bronze) for ““Early Breast Cancer: 

Hormone Therapy and Chemotherapy” videotape 
2006 AMWA’s Will Solimene Award for Excellence in medical communication for ““Early Breast Cancer: 

Hormone Therapy and Chemotherapy” videotape 
   AMWA’s Will Solimene Award for Excellence in medical communication for “Living with Metastatic 

Breast Cancer: Making the Journey Your Own” videotape 
National Health Information Award (Bronze) 

2007      Mirror Award for Excellence in Media Information Services for www.healthnewsreview.org 
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